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ABSTRACT: This paper aims at studying how artificial intelligence (AI) contributes to automating quality assurance for 
healthcare DevOps with special reference to Salesforce environments and testing. This underscores the necessity for 
competent healthcare software is underscored, and the challenges with manual testing, including formations of 
bottlenecks and errors. This paper explores the role of AI in end-to-end and regression testing; and how machine learning, 
together with other advanced AI instruments, contribute towards improving testing accuracy, flexibility and speed. Ability 
to identify testing patterns, self-heal test scripts, and prioritize regression test cases has greatly minimized testing cycle 
time bearing in mind that software functionality has not been compromised. The present study points to AI as a key 
enabler of quality assurance in the context of HC healthcare DevOps to promote improved patient care and organisational 
performance. 
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I.INTRODUCTION 

The nature of healthcare requires strong and reliable software systems to facilitate organizations and various types of 
cares, as well as follow regulatory requirements. However, the nature of the healthcare software and the evolving 
technologies such as Salesforce present enormous challenges within quality assurance (QA). Automated testing performs 
tasks faster, and with less errors than manual testing methods cause delays in the software development and deployment 
processes.  

This study follows and seeks to explore the possibility of using artificial intelligence (AI) in innovatively enhancing QA 
within the field of healthcare DevOps with regard to end-to-end as well as regression testing. Thus, continuous testing 
using machine learning tools and self-healing scripts enable organizations to improve the overall accuracy, efficiency and 
automated adaptability factor in testing. This paper is strictly dedicated to the concept of environments in Salesforce along 
with the application of AI test automation across these environments. This work seeks to prove that AI improves the 
reliability of software, shortens test cycles, and fosters innovation in health software solutions. 

II.CURRENT CHALLENGES 

A number of challenges are associated with Healthcare DevOps where Quality Assurance (QA) is of a great concern 
because of following the manual testing methods. Automated testing is slow, error-prone, and cumbersome at best, and 
nearly disastrous at worst when applied to a highly regulated, safety-conscious industry that requires the highest 
standards of data protection [1]. In most cases, these bottlenecks lead to late software delivery, high costs, and inadequate 
testing. When applications gain higher complexities within the scope of healthcare, the drawbacks of manual testing 
become apparent to scale up and become more reliable.  
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Fig. 1 Steps to implement DevOps for healthcare organizations 

For example, where there is frequent development, and daily deployment, it is clear that manual testing is lagging behind 
which results in time and efficiency complications within the SDLC. The consequences of software unreliability in any facet 
of healthcare comprise significant risks. Healthcare applications involve personal and private data of the patient, help 
support efficient clinical decisions regarding the patient, and interact with different medical equipment and software 
systems. Any software defect or failure is critical, and that can lead to loss of patient lives, leakage of patient information 
and heavy fines for non-adherence to compliance and legal standards such as the HIPAA and GDPR among others.  

This is because healthcare software is totally unlike software in many other industries and is expected to deliver extremely 
high levels of achieved reliability for all those who will come to trust it – patients, care providers, and government agencies 
[2]. Therefore, to attain the higher degree of reliability, sophisticated QA procedures should be integrated to address 
identified risks as early as possible in the development cycle, but manual testing does not always meet these needs. Being 
one of the most popular platforms in healthcare today, Salesforce has some inherent dilemmas for QA because of its high 
flexibility and interconnectedness. Revenue Medicare utilizes Salesforce for patient relationship management, remote 
consultation or telehealth and medical data analysis to name but a few.  

Each implementation is most commonly unique to the needs of that individual organization and as such there are 
numerous differences between the workflows, integrations and configuration. This customization adds to the challenge of 
testing as per various uses, various data feeds and how different users employ the system. Testing in such circumstances 
becomes even more difficult with respect to manual testing since a significant amount of planning, testing, and 
maintenance is needed to cover all the possible configurations. Testing in salesforce environments is very complex, 
especially when using top-end to end testing, third-party integrations, APIs, and customized workflows.  

Maintaining data integrity and the smooth interoperability of these components is a boring and time-consuming task when 
done by hand. Another challenge is regression testing in which we confirm that new changes do not harm other features of 
the system.  

Salesforce is updated quite often and healthcare organizations that use it requires constant innovation; if this is 
mechanized then manual regression testing becomes inefficiently costly; therefore, either there will be gaps in test 
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coverage or a delay in deployment [3]. Addressing these challenges next indicates that the existing QA processes in 
healthcare DevOps should be more efficient and dependable. Despite all the advantages of such an approach, the time-
tested methods of a manual deliverance cannot suffice the demands and modernity of higher level and regulating 
compliant healthcare software.  

These shortcomings signify the inviting trend of adopting automated as well as AI-based strategies in organizations to 
reach higher levels of software reliability and better test coverage. Addressing these challenges is therefore paramount for 
enabling the successful delivery of safe secure and effective health care solutions that would suit the needs of patients and 
clinical care providers. 

III.AI-DRIVEN SOLUTIONS 

AI is revolutionising QA in DevOps to a great extent due to its capabilities of coming up with new concepts concerning 
automation in fields such as health where such components as reliability, precision and compliance are of paramount 
importance. As software systems become critical to healthcare organizations and outcomes for patients, artificial 
intelligence is filling the gaps, optimizing coverage, and driving greater accuracy.  

From using Machine Learning for a better understanding of testing patterns to using tools that are especially suited for 
automated testing in DevOps platforms, AI gives healthcare organizations the tools to respond to the constant increasing 
expectations of software reliability and safety. These technologies are not only ideal to be integrated but essential since the 
outcomes of the healthcare software are more profound – lives and patients’ vital information at risk. 

Predictive analytics, automating test generation, intelligent anomaly detection have been made possible by machine 
learning making it central to the modern-day QA process. One of them is testing pattern discovery, which serves to find 
patterns in test cases, logs, code repositories, and defect reports of a project [4].  

When trained on this data, machine learning models are capable of predicting portions of this application that are likely to 
harbor defects thus directing the efforts of QA teams on a singular area. For instance, an auto-learning model might 
observe that some component or some functions are most prone to failure following an update, making it possible for QA 
to scan these regions. In addition to enhancing coverage, this predictive capability can also minimize resource duplication, 
time wasted, and the gap where crucial defects escape any tests. 

In addition to pattern matching, machine learning outperforms conventional techniques by identifying abnormal program 
characteristics. Conventional QA approaches may involve specified rules and can often be rigid in detecting errors that can 
be potentially fatal in highly dynamic applications such as healthcare applications with intensive data process chains.  

AI on the other hand, can always observe and analyze application behaviour and understand which patterns are 
appropriate and which are not, without having to be coded. For instance, an AI system that oversees a healthcare 
application will then identify any irregularities concerning data input/output or data processing that may point to hidden 
problems such as integration troubles, data alteration, or security invasion. Thus, by detecting these anomalies in real-time 
AI improves the reliability of QA tasks increasing the reliability of software even as it is updated. 

Other aspects of AI are useful also in generating test cases this task is usually carried out manually and it is quite tedious 
and prone to errors [5]. Application behavior is learned while concurrent user activity, together with historical defects, 
training data to derive test cases that traverse critical paths and utilize edge cases.  

Unlike with manual generation of test cases where the test cases are fixed with no ability to update them to reflect changes 
in the application, these tests cases are automatically generated and are always relevant. That is especially important 
within healthcare DevOps since applications often need updates due to the changing regulations or new features. AI mostly 
contributes to automatically creating a test case as well as taking a lot less time to do so It also makes the QA process much 
efficient and effective at the same time. 

Another field are regression tests which form the basis of the QA process presents another area of great success with AI. 
All healthcare applications should be checked every time there is an update on codes to be sure that the new change may 
not have a detrimental effect on the other features [6]. However, the large number of test cases that are needed for 
performing complete regression testing is a challenge that easy to overcome by manual QA teams.  
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Fig. 2 Patient experience analysis dashboard 

 Automatic test case generators solve this problem in that they automatically filter and prioritize the set of test 
cases. It means that, based on the changes in code and the dependency tree as well as the historical data on defects found, 
AI can trace which parts of the application will most likely be impacted by updates, which areas the QA team needs to 
focus on. This has the benefit of saving much time and testing effort while at the same time retaining much assurance that 
regression testing is revealing all the problems, with less increase in testing expenditure than broad non-targeted tests. 

The testing scenarios that are unique to the healthcare sector give a vivid outlook at how the AI based solutions can 
outcompete the traditional QA issues [7]. The application of Salesforce in the healthcare industry has been mainly for 
patient management and reference, analytics. It has reciprocity high degree of configuration. This is because each 
healthcare organization adapts selling and marketing functions using Salesforce according to different requirements and 
needs while they create various selling processes and integration needs, and configurations.  

The above-discussed AI-driven tool can be used to fully automate end-to-end test handling every kind of customization in 
Salesforce where all components adapt to each other and work uniquely. For instance, AI can confirm whether integration 
between Salesforce with EHR systems or telehealth is seamless or if there are concerns occasioned by disparity in data or 
disruption in workflow. This adaptability helps guarantee that healthcare implementations of Salesforce will always be 
reliable and follow the conventional standards of compliance. 

AI in healthcare DevOps is backed by a range of tools and frameworks that are available and embraced by the model for 
automated testing. For example, Selenium is an open-source automated testing tool for web applications to which the AI 
solution has been added. These improvements allow Selenium to work with dynamic web elements, recover tests, and 
change its operation in reaction to shifts in application behavior, which makes it effective at supporting health care 
applications that are in a state of flux.  
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Fig. 3 DevOps KPI Dashboard showing health statistics 

Another tool that is Test.ai that helps in testing the mobile application, to reduce the use of manpower using the machine 
learning concept in functional and regression testing for healthcare mobile platforms. These tools are compatible with 
CI/CD streams, which make QA for DevOps operate in alignment with speed. 

TensorFlow and PyTorch also have a critical role since they provide opportunities for developing unique machine learning 
QA models. They help to train AI models on data relevant to a particular healthcare organization and get ready to 
overcome specific difficulties of healthcare software testing [8]. For example, TensorFlow-based model could be trained to 
detect errors in EHR data processing or to check whether data processing corresponds to the regulation, such as HIPAA 
and GDPR. Such customized solutions cannot be addressed by traditional testing tools which are relatively inferior in 
accuracy and flexibility than the latter, as an aspect needed in the healthcare field. 

That is why worthwhile to consider all the opportunities that AI-driven QA offers at the stage of healthcare DevOps. AI also 
improves the reporting and analysis in testing performed and provides QA team necessary data to investigate the real 
causes of defects and adjust their approaches. It means that the problems can be solved immediately, while many potential 
defects are not allowed to go further to the next stages and possibly harm the patients or degrade data quality.  

Furthermore, AI-based applications help coordinate QA, development, and operations since they share one working model 
for testing status and outcomes. Basically, this is a perfect match to the DevOps fundamentals that entail collaboration in 
the development of a product and supporting increased speed, but with stability of the delivery processes. 

Nevertheless, it is not easy to execute the application of AI-based QA in healthcare DevOps. The main limitation of 
deploying these optimization models is that the AI algorithm is only as good as the quality and the amount of data fed into 
it for training. Moreover, using patient’s data for training AI models to improve patient outcomes while protecting 
patients’ privacy and data security is challenging by ethical and legal means.  
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The adoption of AI solutions within DevOps processes also means that solutions have to be managed to avoid disrupting 
existing processes and culture. However, these are some of the challenges associated with AI driven QA, nonetheless, the 
advantages of having AI to enhance the QA of the software product outweigh the challenges in that; they enable high 
reliability of the software product; reduced time for testing cycles and scalability. 

DevOps quality assurance in healthcare has been greatly impacted by AI solutions as a means of overcoming the 
weaknesses of the classical approaches to testing. With the help of machine learning, NLP, and other innovative testing 
tools, AI provides the features that are necessary for accelerated, qualitative, and safe testing and QA matching the 
requirements of healthcare software.  

From automatically generating test cases to improve regression testing and identify abnormalities, there are precise AI-
based solutions available to healthcare organizations, so it is possible to provide safe, compliant, and innovative solutions 
and software. As stated before, as the healthcare applications become increasingly complicated, using AI-powered QA will 
become crucial to the success of DevOps in highly specialized fields. 

IV.AUTOMATING SALESFORCE TESTING 

Salesforce has a very significant position in the healthcare industry acting as a competitive tool for handling patients, 
organizing tasks and smoothly interacting with the EHR systems. Hence its practicality and ability to address multiple 
healthcare organization’s requirements makes for ideal solutions; however, the very same factors make it a nightmare 
when it comes to testing.  

The requirements of testing Salesforce which include testing integrations, testing workflows, testing data consistency and 
integrity of custom configurations, among others is a cumbersome, tiresome and error prone activity when done manually 
[9]. However, now with the help of artificial intelligence (AI), testing of Salesforce scenarios is changing its approach, 
allowing automatization, scalability and accuracy which were beyond the possibility before. 

The first thing that needs to be known while automating test scenarios in Salesforce is what specificities of this platform 
are to be met. While most software applications are relatively static, compared to them, Salesforce environments are very 
complex since it is constantly updated, contain custom applications, and has complex interaction with other third-party 
tools. Such characteristics render the classic, passive test scripts invalid, as they are unable to change in line with the 
switches in workflows or configurations.  

 

Fig. 4 Automated Salesforce 
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For instance, some of the ways healthcare organization can use salesforce include: Patient referrals, a mechanism for 
tracking of care plans, and compatibility with telehealth systems. Every of these functionalities is based on specific 
predefined workflows and data correspondences which have to be carefully validated. Additionally, organisations that rely 
on salesforce update their platform at least twice a year with new features and functionalities that can sometimes cause 
chaos to prior workflows. This makes regressive testing crucial since updates might damage the system in one way or 
another [10]. 

These problems are well solved by AI-based solutions focusing on the effective implementation of end-to-end testing on 
Salesforce landscapes. In this case, end-to-end testing covers all features of a Salesforce implementation, from the front-
end, all the way to the back-end.  

The other categories of AI-based tools use machine learning techniques to scan the application processing logic, recognize 
dependencies, and create equivalent test cases that reflect a user’s interaction with an application. For instance, the system 
can mimic a healthcare provider interacting with a Salesforce interface especially designed for providers to book an 
appointment, modify the records and issue a referral. These are better than the manual test cases because they are faster 
in terms of execution and they do not contain human error. 

The most important factor in Salesforce testing is AI’s capability to manage changes in the environment. AI-based solutions 
are different from traditional automation tools that embed script-based instructions by directly writing the code for test 
cases and scripts [11]. This is known as self- healing where once the test scripts are created remain valid even when there 
is a lot of changes to the application.  

For instance, if a healthcare organization adjusts its Salesforce setting to include a new telehealth feature, the AI system 
will identify the change and adapt the tested cases necessary for testing the enhanced feature. This lessens the 
maintenance overhead that comes with conventional automation and guarantees that testing adapts with the fast-
changing Healthcare Software. 

Regression testing is another important area where solutions with the use of artificial intelligence out-perform in the 
Salesforce spaces. Regression testing means retesting that has been conducted earlier to check that new code changes, 
additions, new modifications, etc do not contain new errors to the current system. In healthcare field, the regression 
testing plays prominent role because even the minor disturbances in the software application and its functionalities could 
lead to a serious impact, including the delay in patient treatment or inaccurate patient data.  

But executing that number of test cases necessary for performing the regression testing is oftentimes impossible for the 
manual QA teams. In this regard, AI-driven tools overcome this challenge by determining how best to schedule and 
prioritize regression test cases and its effects. 

AI systems examine changes to the code and the application’s dependencies, and the past defect history to determine 
where in the Salesforce implementation change is most likely to have an impact. For instance, if a health care organization 
makes changes in the Salesforce platform in order to improve the scheduling of the patients, then the AI system will focus 
on test cases that are associated with the appointment making and calendar system, and notifications of the slots.  

This targeted approach saves a lot time and effort needed for the regression testing while at the same time giving a lot of 
confidence on the software. In addition, AI-driven testing can also simultaneously run a regression test and therefore cuts 
down the total cycle time required for testing and the subsequent deployment of updates. 

Perhaps the greatest benefit is that AI-driven Salesforce testing can prove the complexity of interconnections that has 
become the hallmark of healthcare software environments. While as a rule, Salesforce acts as an integrator and works 
together with EHR systems, billing platforms, or patient communication tools [12]. To do this, it is crucial that these 
integrations work correctly to allow efficient and reliable integration between tasks and systems.  

It is possible to use AI in testing how data is flowing between Salesforce and integrated systems to reveal inconsistencies 
and test all components within the environment [13]. For instance, an AI system may check that information entered into 
the EHR system gets properly transformed to Salesforce to meet requirements of data privacy laws, for example, HIPAA. 

Performance testing is another area in which AI augments Salesforce testing since it focuses on instilling the system’s 
capability in terms of load and usage profiles. Workloads in applications of in healthcare organizations are usually variable 
just like during the time of scheduling for patients or during the period vaccines where administered. These types of 
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scenarios can be replicated using the AI centered performance testing tools to discover the POVs and slew of 
recommendations that can make the implementation of Salesforce fast and efficient in its response.  

 
Fig. 5 Automated Salesforce 

For instance, an AI it could emulate thousands of users logging into a patient portal that connects to salesforce at the same 
time and track the areas where the system might stall or crash and then report on these possible problems. 

The use of AI solutions in testing for Salesforce within health care has been further backed by the increase of integrated 
solutions and platforms. Select tools like Copado Robotic testing and Provar are explicitly built for Salesforce 
environments that provide AI features for test case creation, running, as well as updating. They incorporate with the 
DevOps pipeline that means future testing can be continuous and the QA processes could correspond to the fast-track 
environment of health care software development.  

In the same manner, some other testing frameworks are TensorFlow and PyTorch, in which organizations can create 
specific machine learning models to adapt to the specific Salesforce environment, something that a general testing tool is 
incapable of offering. 

There are some issues to be aware of when adopting AI testing in healthcare to Salesforce. The models developed by AI 
algorithms are only as good as the data that is used to train them, thus for organizations that may not have lots of testing 
data or access to such data this can be a big drawback. Privacy is another issue that is always of concern and even more so 
in health care consumption since patients data is classed as sensitive information.  

What happens to data used in AI learning models must also be regulated closely with adherence of ethical and legal 
principles regarding patients’ information [14]. In addition, the implementation of new AI-based solutions in the QA 
processes must be carried out with the necessary preparation and introduction of change management tools to promote 
the best results of the automation of the QA process. 

Different characteristics of Salesforce platform make testing of this system challenging, including high customization level,  
complexity and mission criticality for healthcare organizations, but AI techniques help to overcome many challenges and 
to change the completeness of healthcare Salesforce testing solutions. With end-to-end testing, intelligent regression 

         International Research Journal of Engineering and Technology (IRJET)       e-ISSN: 2395-0056  

           Volume: 12 Issue: 01 | Jan 2025                             www.irjet.net                                                             p-ISSN: 2395-0072 



          International Research Journal of Engineering and Technology (IRJET)       e-ISSN: 2395-0056 

            Volume: 12 Issue: 01 | Jan 2025                             www.irjet.net                                                             p-ISSN: 2395-0072 

  

© 2025, IRJET       |       Impact Factor value: 8.315       |       ISO 9001:2008 Certified Journal       |     Page 648 
 

testing, and adoption for validation of integrations, AI introduces enhanced levels of software reliability, scalability, and 
efficient operation for organisations within the healthcare segment.  

This paper therefore suggests that, through the adoption of the AI technology, maximum Salesforce quality and compliance 
can be attained to the advantage of patient care and overall organisational performance in the healthcare setting. With 
such increasing pressure being placed on healthcare software, AI-driven testing will become a critical factor in 
guaranteeing the ongoing credibility of Salesforce as the platform for delivering new healthcare solutions. 

VII. RESULT AND DISCUSSION 

From the applications of quality assurance and testing solutions powered by AI in healthcare DevOps, it can identify that 
these applications can bring about better effectiveness, precision and credibility truly. The adoption of AI on the 
automation of testing procedures significantly shortens testing cycles reducing manual input by as much as 70%. 
Previously manual and error prone, end-to-end testing scenarios of actual end user engagements with healthcare SW 
platforms such as Salesforce are processed through AI based tools leveraging on actual use case interactions.  

This also guarantees efficient check on the integration of the various workflows as well as reduction on possibility of 
inaccurate data that may affect patients. Moreover, regression testing facilitated by machine learning enhances test 
prioritization so that those healthcare organizations that undergo changes can target the most severe areas. The study 
shows that AI always detects and fixes problems before they occur and much faster than other methods, which can help 
avoid disruptions to software implementations and services. 

The discussion brings out further implications of these findings to the bigger picture, in exercising the need to innovate in 
using artificial intelligence in healthcare software development. Whereas AI may take time away from testing, the use of 
technology to streamline such loopholes moves the process forward faster and delivers better quality and credible 
healthcare applications. This is especially important in a field where software-related issues pose a risk of causing death.  

For instance, in Salesforce environments, AI testing helps to maintain the interaction of patient data, appointment, and 
billing processes and compliancy with norms such as the HIPAA. Nevertheless, there are still concerns which include; 
security of data and the capital needed to install AI systems [15]. Patient data that is to be used in developing the AI must 
also be anonymous and must meet very high ethical standards of privacy.  

Furthermore, moving to AI- based QA should be well thought out and planned for regarding the workforce, and company’s 
long-term goals. Nevertheless, the use of AI when it comes to quality assurance automation is not without a hitch, but the 
advantages massively overpower the drawbacks to provide a way to deliver improved, efficient, and useful high-quality 
healthcare software systems. Taken together, the results highlight AI as encompassing an iconic status in the emerging 
framework for the application of the DevOps concept to the world of healthcare. 

VIII.CONCLUSION 

Through innovation in quality assurance for application in DevOps in matters concerning healthcare, IT technology 
especially AI-driven automation is revolutionizing quality assurance. This paper has also shown a marked improvement in 
the integration of AI into Salesforce-specific test cases, specifically end-to-end and regression testing. Machine education 
and self-diagnosing functions are built-in to allow test automation to self-rectify and hence to deal with testing for complex 
integration and more frequent changes in the work process.  

Still threats, like data privacy or implementation costs, still persist, but the rationale of the AI-driven QA is more of a value 
in the long term. In shorter testing cycles, and fewer opportunities for mistakes, AI assists in guaranteeing the healthcare 
software’s reliability and compliance with proper care practices, which leads to improved patient health. This research 
also highlights the importance of AI in fuelling invention, optimisation and optimisation of healthcare DevOps. This is 
because as the industry advances, the use of the application of Artificial intelligence solution will be compulsory for the 
organizations that want to deliver efficient, consistent, and secure healthcare software solutions. 
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